Wii Chip Product Returns Form

Please fill in all the details below as accurate as possible, you do not need to include your order ID, however it will greatly speed up the process of your return if you do, log into your account on wii-chip.co.uk to find out this information

	* Your Name :
	

	Order ID :
(NOT your paypal transaction ID, log into wii-chip.co.uk for this info)
	

	*Contact Email :
	

	*Phone number(s) :
	Mobile or
	

	
	Home
	

	Console Serial Code :
	

	*Return Address :
	

	*Brief description of problem :
	

	*Do you want us to Refund/Replace/Install :
	(Please state) 

	If you are sending in your drive for chip fitting, has your console ever been sent in for repair? [  ] YES      [  ] NO

	Other Comments :
	


*Required
Please make sure you have read our FAQ and troubleshooting section to identify the problem before sending your item back
Please send back to :
	RETURNS
PO BOX 1222
BRADFORD
BD4 7WS
UNITED KINGDOM
	NOTE: You can send us your DVDROM drive for us to fit, test and return in working condition with a solderless modchip you purchased please include a payment of £5 in either cash or postal orders with your package to cover our expenses along with your chip and DVDROM (not the whole console), this offer is only available to our solderless chip buyers. We advise you send it by royal mail recorded delivery (£2.66 for less than 500g). 



DVD Drives with Epoxy Resin Glue
If you have a DVD drive with EPOXY RESIN GLUE (from a console with serial code LEH2247xxxx and above) surrounding the chip then your chip must be hardwired in, please contact us for a quote or visit the installations section of our site www.wii-chip.co.uk
